Job Description

Directorate: | Technology & Innovation

Job Title: | Executive Director of Technology & Innovation

Grade: | SCS1 equivalent

Location: | Agile Working

Reports To: | Chief Executive

Line Management: | Yes

Security Clearance: | SC

Job Purpose

The Executive Director of Technology & Innovation will lead the organisation’s major
technical modernisation, using emerging technologies to enhance employee experience,
boost efficiency, and support high-quality service delivery and in line with the developing
target operating model. Overseeing a £50 million, three-year technology refresh
programme to enable future safeguarding priorities, value for money and significant
benefits to our customers. Key priorities include eliminating paper-based processes,
adopting best-in-class SaaS solutions, and favouring off-the-shelf technologies. The role
champions Atrtificial Intelligence adoption in line with the government’s agenda, improving
staff productivity and user engagement.

As a member of the Executive Team this key role will report directly to the Chief Executive.
It will reflect the drive and ambition of the Board and the Executive for DBS to be visible,
trusted and influential. It will invest in building sustainable relationships with external
stakeholders and partners, while improving overall effectiveness by leading on the
development and delivery of major technical modernisation. As a strategic leader, the
Executive Director of Technology & Innovation will position the organisation as a
technology leader across the Home Office and wider government, while engaging the
Board and stakeholders throughout the journey.

Key Responsibilities

« Provide strategic leadership for digital, data, and technology, setting the direction for a
secure, innovative, and cost-effective technology estate that supports organisational
priorities and service delivery.

« Oversee information governance and cyber security, ensuring data protection and
compliance with best practices and regulations.
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Drive digital transformation, championing user-centred design and the use of
technology to improve operational efficiency and customer experience.

Serve as Senior Information Risk Owner (SIRO) and Senior Responsible Owner
(SRO) for major projects (including the Target Operating Model with the Executive
Director of Operations) ensuring successful delivery and value for money.

Foster strong relationships with stakeholders and represent the organisation in forums
and other cross-sector collaborations

Oversee vendor and third-party relationships to ensure high-quality, cost-effective
delivery of digital and technology services.

Ensure compliance with legislation, government standards, and support organisational
change initiatives.

One DBS and Corporate Leadership

As a member of the DBS Executive Team, the post-holder will contribute to the overall
leadership and strategic direction of the organisation, beyond their functional remit. They
will actively promote the 'One DBS' ethos, fostering a collaborative, high-performing, and
adaptable culture rooted in shared purpose and public service values. Key responsibilities
include:

Providing visible, values-led leadership across DBS, championing continuous
improvement, effective performance management, and active colleague engagement.
Promoting teamwork, open communication, and a commitment to staff development as
central to a resilient and high-performing organisational culture.

Leading by example in embracing change, agility, and innovation in ways of working,
in line with organisational needs.

Upholding DBS values and modelling the behaviours outlined in the Civil Service
Leadership Statement.

Consistently acting in accordance with DBS’ organisational values, ensuring that
leadership style and day-to-day behaviours reflect these principles.

Person Specification

Essential Criteria:

Proven experience of providing strategic leadership and contributing to organisational
direction, with a strong focus on delivering digital transformation, service
improvements, and cost efficiencies.

Demonstrated ability to set a clear and compelling strategic vision, effectively
communicating this across all levels of the organisation.

A strong track record of developing and maintaining effective relationships with a wide
range of internal and external stakeholders, including senior leaders, partners, and
suppliers.
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« Substantial experience in identifying, assessing, and managing risk, including
information governance and cyber security risk.

o Demonstrable success in leading the development and delivery of innovative digital,
data, and technology strategies in a customer-focused environment.

« Experience of building, leading, and developing high-performing, multi-disciplinary
teams within a complex organisational setting.

Desirable Criteria

e Arecognised professional qualification in information or cyber security (e.g. CISSP,
CISM), or a commitment to obtain one if appointed.

o Familiarity with current government digital and technology standards, including the
Technology Code of Practice, GDS Service Standards, and the Government Security
Policy Framework.

o Experience at a senior level in a regulatory agency or non-departmental public body
(NDPB) preferred but not essential.

Behaviours

Changing and improving: Create a culture of innovation, flexibility and
responsiveness enabling departments to swiftly respond to change.

Leadership: Present a clear and focused strategy with direction for the future.
Making effective decisions: Clearly communicate the purpose and reasons for
recommendations and decisions.

Communicating and influencing: Ensure there is the infrastructure to support varied
communication methods which are cost effective and keep up with advances in digital
technology.

Working together: Create a culture where bullying, harassment and discrimination
are unacceptable.

Developing self and others: Take a strategic perspective to identifying the capability
needs of the organisation now and in the future.

Managing a quality service: Ensure all colleagues and stakeholders involved in
delivery are clear about the impacts of poor service and communication on the
customer.
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